Taoyuan Cultural Hall for New Immigrants  Tel:0800-019-780 No. 135, Fuxing Road, Taoyuan District, Taoyuan City
MEHHFERSILEEE Tel:0800-019-780 add:HEEMHKE RS FEE1355%

SN

T EN @
Imm rants W;Rmtgﬁ“

>* complete Guide
Taoyuan Cigy,
** sof New Immiggoa"ts X

of

Bk B 47 8 48 ‘
FER—XB

S i = Year 2022 Print edition

Taoyuan City Governmen t 11154RED



complete Guide
“ieﬂhflimnﬂlignna"ts

of

sof

1%E&¥Hﬁﬁ|
FRER—FXB&

Taoyuan New Immigrants Cultural Hall Opening Hours : Mon.-Sun.,8am-5pm
(Closed on national holidays)
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About Taoyuan Cultural Hall for New Immigrants

REMRETH IR S R

Located within the bustling business district
of Taoyuan Train Station (No. 135, Fuxing Road,
Taoyuan District, Taoyuan City), aiming at the
four tasks of “friendliness and respect”, “rights
protection”, “diversified services”, and “training
development” . which demonstrate Taoyuan’s
emphasis on diversity and friendliness,
strength-ening the implementation of care and
counseling measures for new immigrants, taking
care of their basic rights and needs, and hoping
Taoyuan will become the friendliest and most

powerful supporter of the new immigrants.
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@ Certificate and Document Application T
BHE t

Services |

RBAR

€ One-Stop Consultation Service Window
E—-EOSHRE |

| Services: application for alien resident certifi-
cate, alien permanent resident certifi-

Services: residence certificate, assistance for | cate, Taiwan area resident certificate,
naturalization, employment services, Taiwan area permanent resident
health care, education, social welfare | certificate, visa extension, and entry
and legal advice etc. | & exit travel records.

Address: No. 135, Fuxing Road, Taoyuan ( Address: 1F, No. 106, Xianfu Road, Taoyuan

District, Taoyuan City | District, Taoyuan City

Telephone number: (03)333-9885 | Telephone number: (03)331-0409 S
Toll free telephone: 0800-019-780 Consultation service toll- free hotline for
| ‘.‘ foreigners: 1990
| Website: https://servicestation.immigration.
gov.tw/3411
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@ Certificate and Document Application
SR

Services: interviews of visiting foreigners,
residential visits inspection, investi-
gation, search, temporary shelter and
deportation.

Address: 3F, No. 968, Section 2, Long’an Street,
Luzhu District, Taoyuan City

Telephone number: (03)217-4577

Website: https://www.immigration.gov.tw/5382

BRFFAR : 54 A O E (55) 3%
B WEKEZ.
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#A4k : https://www.immigration.gov.tw/5382

Services: citizenship naturalization and any
kinds of household registration

inquiry.
Address: 6F, No. 1 Xianfu Road, Toayuan
District, Taoyuan City

Telephone number: (03)332-0039

Website: http://cab.tycg.gov.tw/

IRIFAE : RLEFEEH. RIBERESTCHEA
Mt : Bk E T HKE R BRATER 155648
E5E:(03)332-0039

#A4L : http://cab.tycg.gov.tw/
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Taoyuan Household Registration Office
Zhongli Household Registration Office
Bade Household Registration Office
Pinzhen Household Registration Office
Yangmei Household Registration Office
Luzhu Household Registration Office
Guishan Household Registration Office

Longtan Household Registration Office

Daxi Household Registration Office
Dayuan Household Registration Office
Guanyin Household Registration Office
Xinwu Household Registration Office

Fuxing Household Registration Office

@ Certificate and Document Application
SR

(03)360-8880
(03)452-1100
(03)368-2851
(03)458-0112
(03)478-2324
(03)322-6227
(03)320-1922
(03)479-2394
0800-800-530
(03)388-3184
(03)386-2474
(03)473-2050
(03)477-2102
(03)382-2337
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(03)360-8880
(03)452-1100
(03)368-2851
(03)458-0112
(03)478-2324
(03)322-6227
(03)320-1922
(

0800-800-530
(03)388-3184
(03)386-2474
(03)473-2050
(03)477-2102
(03)382-2337

03)479-2394.
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@ Personal & Safety Protection
ASRLRE

Services: domestic violence, sexual assault and
sexual harassment prevention,
teenagers and young children sexual
exploitation protection, maternal
and child safety advocacy

Address: 7F, No. 51, Xianfu Road, Taoyuan
District, Taoyuan City

Emergency call: 110
Website: https://www.typd.gov.tw/wcp/
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Services: Provide counseling talk for victims of family

domestic violence and sexually abused, urgent
arrangement of a shelter, accompanying in
investigative interrogation, court appearance,
lawyer consultation services, victims various
subsidies application, assistance in applying
for restraining order, interpret/translation
service, follow-up counseling and other
services, sexual harassment prevention, physi-
cal and mental treatments and education for
offenders, and provide preventive education
on domestic violence, sexual assault and
sexual harassment.

Address: 1F, 6F, No. 51, Xianfu Road, Taoyuan District,

Taoyuan City

Emergency call: 110, 113,(03)332-2111
Website: http://dvpc.tycg.gov.tw/
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@ Personal Safety & Protection
ABRLRE

Services: Fire Prevention and Investigation,Di s
aster Rescue and Management, First
Aid, Dangerous Goods Management

Address: No.280,Lixing Road, Taoyuan District,
Taoyuan City

Telephone number: (03)337-9119
Fire Report: Housephone 119, Mobile phone 119,112

Short message report hotline for hearing and
speech impediment: 0911-511-904

Fax report for hearing and speech impedi-
ment: (03)337-1119

Website: https://www.tyfd.gov.tw/cht/index.php?

RFBAS (ANKFARFE. KERBRER. ¥
RHGE. BRYmEE

it : HEEHHNER 117828057

T|EE © (03)337-9119
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BESEMR(EERE:(03)337-1119

#A4k : https://www.tyfd.gov.tw/cht/index.php?

@ Livelihood Adjustments and Social
Welfare Consultation
& BB RE R RS A

Services: handles new immigrants related
projects (including workshops for
livelihood adjustments, native
language care and concern thru
telephone , training of interpreters
provides Community Service Center
for New Immigrants and so on).

Address: No. 135, Fuxing Road, Taoyuan
District, Taoyuan City

Telephone number: (03)333-0025#11-20

Website: http://www.tycg.gov.tw/social/home.
jsp?id=30724&parentpath=0,30484

RIFBAR : PHEH T RIBRERSIERME (8EF
BIEYE. FEBEMIR. BEEIN.
FRHERMERBIRS) o

st @ BEETHHER S EER 13557

BEE 1 (03)333-0025%)1#11-20

faut : http://www.tycg.gov.tw/social/home.
jsp?id=30724&parentpath=0,30484
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@ Livelihood Adjustments and Social |
Welfare Consultation Civil Affairs office of Taoyuan District, Social Division

334-8058#1200
427-1801#1216
457-2105#2219

(03)
4R B REE S e R IRTR A | Civil Affairs office of Zhongli District, Social Division ~ (03)
Civil Affairs office of Pingzhen District, Social Division (03)
| Civil Affairs office of Bade District, Social Division (03)368-3155#160
Civil Affairs office of Yangmei District, Social Division  (03)478-3683#130
Civil Affairs office of Daxi District, Social Division (03)388-2201#301-306
| Civil Affairs office of Luzhu District, Social Division (03)222-0595#171
Civil Affairs office of Dayuan District, Social Division ~ (03)384-2494.
(03)386-7703#620
(03)320-3711#802
(03)479-3070#1223
(03)477-2111#316.
0800-321517
Civil Affairs office of Guanyin District, Social Division  (03)473-6872#124

Services: new immigrant case management,
social fare inquiry, social assistance |
for new immigrants before naturaliza-
tion and air fare subsidies for families
suffering from special circumstances,
supportive services prorams and

Civil Affairs office of Guishan District, Social Division
Civil Affairs office of Longtan District, Social Division
Civil Affairs office of Xinwu District, Social Division

multi-cultural education and so on. Civil Affairs office of Fuxin District, Social Division (03)382-1500#1205 "
Address: No. 135, Fuxing Road, Taoyuan District,
Taoyuan City
Telephone number: (03) 333-0305#21-26 |
: . MEE L PRI ER 03)334-8058#1200
Website: https://www.facebook.com/zhenai9999/ qﬂﬁlg’::?ﬁ#i@%% 503;427—1801#1216
FHEELFTER (03)457-2105#2219
NEEXPRHE R (03)368-3155#160
BBELAFRTER (03)478-3683#130
KEENFRHIEE (03)388-2201#301-306 “
RFAD  FERERKRE. BFEH. 5 EMEAFALEE (03)222-0595#171 {
£ Rt 2 fhBh 2 45 55 55 08 R E 3R 48 1% KEELAFREEER 503;384—2494\
: \ = 03)386-7703#620
B 3 = ;
EE R FEIWELFRHEER (03)320-3711#802
e REEELAFMEE (03)479-3070#1223
o Mk * 46 7 R B 1 355 HEE AR (03)477-2111#316.
’ ) 0800-321517
B8 (03)333-0305701%21-26 BEZEAFHE S (03)473-6872#124
EREXFRTER (03)382-1500#1205

Muk : https://www. ElETE

facebook.com = iz
/zhenai9999/ ]




®Livelihood Adjustments and Social
Welfare Consultation
EEBEHE RAEF ART AR

Services: Handles Family educational activities
(parental education, child education,
gender education, marriage educa-
tion, educational support for orphans
and vulnerable children, ethics
education, multi-cultural education,
and education of family resources
and management etc), and family
education hotline service.

Address: No.1, Juguang Street, Taoyuan
District, Taoyuan City

Telephone number: (03)336-6885

Family Education Hotline: (03)412-8185

(Dial 02 before this number from mobile phone)

Website: http://family.tycg.gov.tw/

RFBAT MEREAFTEHRBHE. FTHH
B.MHHAE. BRHEF. REHF.
RIEHE. TAXLEE. REERHE

BEAFEF) MNREHBHEHAEFR.

ik pkEHHKEE S 1R
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€ Educational Training development
IBhEE

Services: multi-cultural courses, seminars on
self-employment and workshop,
match making of industrial trainee,
established professional consultants
and counseling teaml, and entrepre-
neurial counseling starting your own
business.

Address: 6F, No. 60, Mingde Road, Zhongli
District, Taoyuan City.

Telephone number: (03)402-0156
Website: https://www.tynr.org/

RIFATMIEZo(e TERIE. MAIRBER
TRt BEERXRRE. IUEXER
AHEHEE. RIXEHEHTE,

sk HkE T R IE R BBEE 6057612
B35 :(03)402-0156

#atk : https://www.tynr.org/ O

Website content: Includes livelihood counsel-

ing, training, education and culture,
medical welfare, IT services, and
funds and meeting reports and pro-
vides Mandarin, English, Vietnamese,
Thai language, Bahasa Indone-sia,
Myanmar, and Cambodian language.
To let the New Immigrants and the
public undertand relevant govern-
ment policy measures and rights
protection.

Website: https://ifi.immigration.gov.tw/

MUEAB AL FHE. BHOUE HE L.

BREMN. BEARFRECHERE
ZIREN, WREFRX. R, #Em.
FZE.HNE. . RBEFCEE
S, BT R X AR B AR BUAT A8 RA i
EUE I MR R R R

UL © https://ifi.immigration.gov.tw/
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€ Education and Learning
HESRE

Services: Provide Mandarin lessons, adult
education for new immigrants, inquiry
about education services for children
of new immigrants, language lessons,
humanity and local culture lessons,
multiple employment related training
courses.

Address: 14F, 15F, No. 1, Xianfu Road, Taoyuan
District, Taoyuan City

Telephone number: (03)332-2101#7472, 7522

Website: http://www.tycg.gov.tw/edu/

RIFAT RHEPIXER FIEERAHB. #iE
RFLHABEHEHRY, MWHHREX
B8 AXNL. ZTENERBHEE
212,

it EE TR = SRATER 15714, 1542

B/EE:(03)332-2101014%7472. 7522

@it : http://www.tycg.gov.tw/edu/ %

Services: Handles lifelong learning lessons for
new immigrants

Address: No. 315, Longnan Road, Pingzheng
District, Taoyuan City

Telephone number: (03)450-6279
Website: http://ticfl.tyc.edu.tw/newarrivals/ ﬂ“

RFAR HZHERSERE
stk : HEE T TR AR RE 3155k
B/55:(03)450-6279

#A4t : http://ticfl.tyc.edu.tw/newarrivals/ “‘
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@ Labor Insurance, Employment Inquiry
and Occupational Training

@ Education and Learning SR, BREL IR Y B R |4
1R, SRR

HEBY |

Services: Handles lifelong learning lessons for
new immigrants

Address: No. 20, lane 100 Zhongxing Road,
Gueishan District, Taoyuan City

Telephone number: (03)329-8992#112
Website: https://reurl.cc/r1aGVb

RFAT  HETRE2EHRE

st BEETH B LE R EER 10082055
BT £ (03)329-899271%112

#@ut : https://reurl.cc/rlaGVvb

Services: Provides Occupational training,
employment service, technical ability
certification. foreign worker affairs,
employment for specific applicants,
innovative business entrepreneur-
ship
Address: No. 851, Xiucai Road, Yangmei District, "\
Taoyuan City

Telephone number: (03)485-5368
Website: https://thmr.wda.gov.tw/

RFEAE : IRUBRIIR. ERTS. KERE. “‘
NEFTEH. BEHRME. AIFHA
s

it DR ISER S I ER8515%
&BEE © (03)485-5368
#aut : https://thmr.wda.gov.tw/




®Labor Insurance, Employment Inquiry |
and Occupational Training
1R, TREEE R 2 AIRR |

| Services: employer & employee dispute media-

Services: Provides different Labor Insurance tion, Laborers’employment condi-
benefit claims, inquiry of relevant | tions and labor-related legal consul-
allowances and application services. tation etc.

Address: No. 26, Xianfu Road, Taoyuan District,
Taoyuan City

Address: 3F, 4F, No.1, Xianfu Road, Taoyuan
District, Taoyuan City

Telephone number: (03)335-0003 Telephone number : (03)332-2101 # 6802~6803 "
(dispute mediation) # 6804~6806 L\
(employment conditions and legal

consultation)

Website: https://www.bli.gov.tw/

| Website: http://lhrb.tycg.gov.tw/

RFBAT RIS REEIEN. RALARIEH RS |
SBARTS

st : BkETH PR = RRAT RS 2655 |

RISNE : SEPRRR. SUEERIEMESE
5% :(03)335-0003 | TRl > )
HBAL : https: bli e
AR - https://www.bli.gov.tw/ | Mot ¢ BUEI T ONERSRATEE 1973, 418
B B 03)332 21015 16802~6803 (¥4 & B

(
). D16804~6806 (5 ENE M RABRIESD
=)

B
S P \ faut : http://lhrb.tycg.gov.tw/




@ Labor Insurance, Employment Inquiry

and Occupational Training

S5 1R. PASESE 8 Mol SR IR

Services: job search inquiry, job vacancy
matching, employment promotion,
occupational training, career inquiry
and entrepreneurial resource referral
services.

Address: 2F, No. 650, Minsheng Road, Taoyuan
District, Taoyuan City

Telephone number: (03)332-2101#8014~8018
Website: http://oes.tycg.gov.tw/

IRFBAT: L. MEES. MERE. B
all #R. BEEREIRERENRT

it kETH KR E RE 65057218

T55:(03)332-21019918014~8018

At © https://oes.tycg.gov.tw/

& National Health Insurance and Health Care
BERFHERE

Services: Provide National Health Insurance
card application, health insurance
various affairs and assistance inquiry
etc.

Address: No. 525, Section 3, Zhongshan East
Road, Zhongli District, Taoyuan City

Telephone number: (03)433-9111 or Toll free
number 0800-030-598

Website: https://www.nhi.gov.tw/

RIBAT: IRMERFFHF BREBEXEBLHHE
BN FARFS o

Mok BkE T P E & A LR BRI ER 52558
551 (03)433-911150 513 E0800-030-598
A4t © https://www.nhi.gov.tw/
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€ National Health Insurance and Health Care
BIERFGERE

Services: inquiry and services about health care
for new immigrants, and interpreta-
tion services in outpatient clinic of 13
local health stations.

Address: No. 55, Xianfu Road, Taoyuan District,
Taoyuan City

Telephone number: (03)334-0935#2537
Website: http://dph.tycg.gov.tw/

RIFEAE: FERGEREBEMAHERT. 13
B PRPIE2BEMRTS

sk : Bk E T HKE (= SR AT R 5 55%

B3 (03)334-093543 442537

#a4k : http://dph.tycg.gov.tw/

Taoyuan District Health Center
Zhongli District Health Center
Bade District Health Center
Pinzhen District Health Center

Yangmei District Health Center
Luzhu District Health Center

Guishan District Health Center
Longtan District Health Center
Daxi District Health Center
Dayuan District Health Center
Guanyin District Health Center
Xinwu District Health Center
Fuxing District Health Center

hEEEERR
PIEERERR
NEBERERR
FHEEGER

WmiBERERR
ETEEERR

BILERBERR
REEERERR
RKEEGEFR
KEEEEFR
BEEEEMm
MEERGERR
ERERERR

(03)379-1888
(03)435-2666
(03)366-2781
(03)457-6624.
(03)458-6445.
(03)458-4510
(03)475-0151
(03)352-4732.
(03)352-5303
(03)329-9645
(03)479-2033
(03)388-2401
(03)386-2024
(03)473-2031
(03)477-2018
(03)382-2325.
(03)382-1265

(03)379-1888
(03)435-2666
(03)366-2781
(03)457-6624.
(03)458-6445.
(03)458-4510
(03)475-0151
(03)352-4732.
(03)352-5303
(03)329-9645
(03)479-2033
(03)388-2401
(03)386-2024
(03)473-2031
(03)477-2018
(03)382-2325.
(03)382-1265
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€ National Health Insurance and Health Care @ Legal Advisory Services
RERGERRE | ERERTS

. : Services: provides free legal advisory services
Services: Free one-to-one psychological coun- |

Address: 7F, No. 1, Xianfu Road, Taoyuan District,
Taoyuan City. 2F, No.135, Fuxing Road,
Taoyuan District, Taoyuan City

seling
Telephone number: (03)332-5880

Telephone number: (03)332-2101 # 5615.
(03)333-9885 # 27 q“

Website: https://legal.tycg.gov.tw/

Website: https://dph.tycg.gov.tw/mental/

RIBAD R BIHLOIREAEARTS l

BEE 1 (03)332-5880 | N o
RFEAR IR EREEREHRTE

#B3LL : https://dph.tycg.gov.tw/mental/ | M3 < HHE 75 B R A8 137 4 . B o B

EEFEKR13555218
| ) 2@
T55:(03)332-21019 #5615, (03)333-9885

| 52T
#atk : https://legal.tycg.gov.tw/




@ Legal Advice Services
REFEARE

Services: provide free legal advice and legal aid
application services

Address: 12F, No.110, Fuxing Road, Taoyuan
District, Taoyuan City

Telephone number: (03)334-6500
Website: http://www.laf.org.tw

RFFATD : RIUREAREH L RIKBNFEERTS
st HEEHEEEREER 110581218

&EEE ¢ (03)334-6500

f@aut : http://www.laf.org.tw

@ Driver’s License Test Counseling
WmERRER

Services: diver’s license tests counseling for
motorcycles and automobiles,
exchange foreign driver's license to
local driver's license.

Address: No. 416, Jieshou Road, Taoyuan
District, Taoyuan City

Telephone number: (03)366-4222 "‘
Website: https://www.thb.gov.tw/

RIFAS : B ER. NEERRBEAREER
st SRR RS T 4165

BT © (03)366-4222 “‘
#a4k : https://www.thb.gov.tw/




@ Driver’s License Test Counseling
WmERRER

Services: driver’s license tests for motorcycles
and automobiles, exchange foreign
driver's license to local driver's license.

Address: No. 394, Yanping Road, Zhongli
District, Taoyuan City

Telephone number: (03)425-3990

Website: https://www.thb.gov.tw/

RISAD : HEERB. NEEBIREAEER
Hhuk : HEE T PIFERIE T8 39457
&S : (03)425-3990

#Aht © https://www.thb.gov.tw/
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& Tax Inquiry
ik HE

Services: various national taxation services

Address: No. 156, Sanyuan Street, Taoyuan
District, Taoyuan City

Telephone number: (03)339-6789
Toll free telephone: 0800-000-321
Website: https://www.ntbna.gov.tw/ "\

RIFAE : SEERRFZES

ik : kRS HKE R =T 1565%

&E55:(03)339-6789

%I EEEE:0800-000-321 2@
#a4k : https://www.ntbna.gov.tw/
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& Tax Inquiry
msae

Services: various local taxes (land tax, real
property tax, vehicle license plate tax,
land increment tax and so on).

Address: No. 179, Section 2, Chenggong Road,
Taoyuan District, Taoyuan City

Telephone number: (03)332-6181
Toll free telephone: 0800-316-969
Website: https://www.tytax.gov.tw/

RIBAZR @ FEMAR(SHER. BER. LA
BRIR. IHB(EIRE)NFRTS

st © HkE DB E R ITNER 2EX 1795
&EEE ¢ (03)332-6181

SRIFETSE  0800-316-969

f@uk : https://tytax.tycg.gov.tw/

€ Taoyuan City Bus (including free buses)
Information
METELAE(ERELH. #EEL)EN

Services: bus trend/movement information

Address: 8F,No. 1, Xianfu Road, Taoyuan District,
Taoyuan City

Telephone number: (03)332-2101#6868~6869
Website: http://ebus.tycg.gov.tw/NewTaoyuan/

RIFAT : NEHEE

st : Bk E T HKE = SR ATER 155848
E5E:(03)332-210171%6868~6869
AL © https://ebus.tycg.gov.tw/ebus




@ Tourism Information

Services: introduction of tourist attractions

Address: 8F, No. 1, Xianfu Road, Taoyuan District,

Taoyuan City

Website: https://travel.tycg.gov.tw/

IRFFAE : Bl =B AA
stk : BEETHPRE R RRATRE 15812

#ak © https://travel.tycg.gov.tw/
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